Corrective Action Plan

Licensing Non-Compliance and Violations

School Name: Children of America- Menomonee Falls

Inspection Date: 8/14/24 - No inspection, only phone call from Licensor
Noncompliance or violation summary received: 251.07(2)(b) Policy- Child Guidance
Plan of Correction Due date: 8/29/2024

Plan of Correction Submitted: 8/15/24

Today’s Date: 8/14/2024

1. Violation:
e Standard or Regulation: 251.07(2)(b)

- Program- Child Guidance

e Summary of the requirement stated in licensing regulations:

- Each child care center shall develop and implement a written policy that
provides for positive guidance, redirection, and the setting of clear- cut limits for

the children.

e The circumstances of the violation:

- Child was tapped on the head by a teacher because he was not listening to
another teacher. Teacher that tapped the child was fired.

e Correction already made.

- COA Zero Tolerance Policy was made to be sure these things do not occur and
are not tolerated. Teacher has been terminated.

e Additional corrections
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| attest that this action plan accurately reflects the actions | have taken or have proposed to
take to ensure substantial compliance for my school, teachers, and general operations.

School Director Name: _Kristina Hrapsky

School Director SégnatureW

Executive Director Name: __Y vette Vana Executive Director Signature: %{»ﬂﬁ Vana
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DEPARTMENT OF CHILDREN AND FAMILIES STATE OF WISCONSIN
Division of Early Care and Education

Date Correction Plan Due NONCOMPLIANCE STATEMENT AND CORRECTION TO FILE A COMPLAINT CALL
8/29/2024 PLAN 262-446-7800

Use of Form: This form is used by cerlification [ licensing staff fo identify statute and / or administrative rule violation(s) and to outline imposed plans of correction, if applicable,
This form is used by certified operators ! licensed centers to meet the requirements of DCF 202.065, DCF 250.04(2)()) and (3)(d), DCF 251.04(2)}L) and {(3)(fH., DCF 252 41(1)(l)
and {2)(k). Failure o submit an appropriate correction plan by the due date listed above may result in sanctions identified in the statule and / or administrative rule. Public Schools
may submit plans of correction however are not required to do so.

Instructions:  The Noncompliance Statement below identifies the violation{s} of child care statute and / or administrative rule identified by the certification / licensing specialist.
Complete the section Jabeled "Cormrection Plan" by indicating the steps that will be taken to address and comrect each of the listed noncompliance(s}). Identify expected completion
date(s) for each item. Return the original to your certification / licensing specialist for approval and retain a copy. |If this is a licensed child care, post your copy of the
noncompliance statement and correction plan near the license in accordance with Wis. Stat. 48.657. This request for a comection plan is not an order imposing a sanction or

penalty pursuant to Wis. Stat. 48.715. If the department decides to apply a statutory sanction and / or penalty for facts arising from this finding or a future finding, you will be given a
notice of the sanction and / or penaity and your appeal rights.

Name - Certified Operator f Licensed Center Provider Number / Facility ID Number
Children Of America Menomonee Falls 8000585138 / 001 - 1014732
Address - Facility (Street, City, State, Zip Code) Telephone Number Date - Regulation Visit
N56 W14192 Silver Spring Dr Menomonee Falls Wl 53051 262-373-1710 7/18/2024
Rule/Statute Number Correction Plan Expected Verification
Noncompliance Statement Completion Date Date

1 | 251.07(2)(b)

Policy - Child Guidance w e &%gr\m\\ .

Description: The teacher did not follow the Child Guidance Policy of & M\n“ FT
the center, when the teacher tapped a child in the back of the head for
being disrespectful to another teacher.

NAME - Agency Worker Date lssued
Rhonda Brueggemann 811412024
SIGNATURE - Cerljfied Operator or Designee / Licensee or Designee Date mw/:Ma
DCF-F-CFS0204-E (Rag2011 O
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