




January 30, 2026The Board is updating the center’s child 
guidance policy  and will review with all 
current staff and 
reinforce when time-out is appropriate. 
All current staff received retraining on 
positive child guidance practices and 
prohibited actions. Leadership now provides 
daily classroom oversight and monitors 
compliance with written policies.



Leadership changes were made, and former 
managerial staff identified in the investigation
are no longer employed. Reporting 
equirements for prohibited actions were 
reviewed with all current staff, including when 
and how to report concerns to the department. 
Leadership now ensures immediate reporting 
of required incidents and conducts ongoing 
oversight to verify compliance.

January 30, 2026

Staff involved are no longer employed. All 
current staff received retraining on 
appropriate child guidance practices, 
including that prolonged isolation or time-out 
is prohibited.

January 30, 2026

January 30, 2026All current staff were retrained that time-out 
is prohibited for infants and toddlers. Child 
guidance expectations were reviewed in 
writing, and staff acknowledgments were 
collected. Leadership monitors classroom 
practices daily to ensure compliance.



Staff involved are no longer employed. All 
current staff were retrained that children may 
not be removed from the classroom as a 
form of discipline unless required for 
immediate safety. Leadership oversight has 
increased, and classroom practices are 
monitored daily.

January 30, 2026

Staff involved are no longer employed. All 
current staff received retraining on prohibited 
actions, including physical restraint and 
restriction. Written policies were reviewed,
staff acknowledgments were collected, 
and leadership monitors classroom practices
to ensure compliance.

January 30, 2026



Staff involved are no longer employed. All 
current staff were retrained on respectful 
communication and prohibited actions. 
Leadership reinforced expectations in writing 
and now conducts regular classroom 
observations to ensure children are treated 
with respect at all times.

January 30, 2026

Menus were reviewed and updated to 
ensure all meals and snacks meet USDA 
minimum requirements. Staff responsible 
for meal preparation received refresher 
training. Leadership now reviews menus 
weekly to ensure ongoing compliance.

January 23, 2026



All menus are now dated and clearly identify 
the week of use. Undated menus were 
removed. Leadership reviews menus weekly 
to ensure dates are accurate and current.

January 23, 2026

Procedures were updated so all menu 
changes are documented and posted for 
parents the same day changes occur. Staff 
responsible for menus received refresher 
training. Leadership verifies postings weekly.

January 23, 2026



Staff involved are no longer employed. All 
current staff were retrained that infants and 
toddlers must be responded to promptly and 
appropriately. Leadership monitors infant 
and toddler rooms daily to ensure 
compliance with care requirements.

January 30, 2026

Staff involved are no longer employed. All 
current staff were retrained that infants must 
follow individual sleep schedules based on 
their needs. Leadership monitors infant room 
practices daily to ensure children are allowed 
to sleep when tired.

January 30, 2026




