DEPARTMENT OF CHILDREN AND FAMILIES STATE OF WISCONSIN
Division of Early Care and Fducation

Date Correction Plan Due NONCOMPLIANCE STATEMENT AND CORRECTION TO FILE A COMPLAINT CALL
9/13/2024 PLAN 262-446-7800

Use of Form: This form is used by certification / licensing staff to identify statute and / or administrative rule violation(s) and to outline imposed plans of correction, if applicable.
This form is used by certified operators / licensed centers to meet the requirements of DCF 202.085, DCF 250.04(2)(i) and (3)(d), DCF 251.04(2)(L) and (3)(f)., DCF 252.41(1)(L)
and (2)(k). Failure to submit an appropriate correction plan by the due date listed above may result in sanctions identified in the slatute and / or administrative rule. Public Schools
may submit plans of correction however are not required to do so.

Instructions:  The Noncompliance Statement below identifies the violation(s) of child care statute and / or administrative rule identified by the certification / licensing specialist.
Complete the section labeled "Correction Plan" by indicating the steps that will be taken to address and correct each of the listed noncompliance(s). ldentify expected completion
date(s) for each item. Return the original to your ceriification / licensing specialist for approval and retain a copy. If this is a licensed child care, post your copy of the
noncompliance statement and correction plan near the license in accordance with Wis. Stat. 48.657. This request for a correction plan is not an order imposing a sanction or
penalty pursuant to Wis. Stat. 48.715. If the department decides to apply a statutory sanction and / or penalty for facts arising from this finding or a future finding, you will be given a
notice of the sanction and / or penalty and your appeal rights.

Name - Certified Operator / Licensed Center Provider Number / Facility ID Number
Enchanted Me Learning Center Llc 8000589528 / 001 - 2003204
Address - Facility (Street, City, State, Zip Code) Telephone Number Date - Regulation Visit
4145 N Green Bay Ave Milwaukee WI 532097019 414-249-3567 8/15/2024
Rule/Statute Number Correction Plan Expected Verification
Noncompliance Statement Completion Date Date

1| 251.04(3)(0) T oM POty e Degateent

Report - Change In Transportation Services 8 CiARom el s\ es o

Description: The licensee failed to report to the department a change rerwessysn TR Fred RS B dou O//\w/mw&

in transportation services at least 5 calendar days prior to the change ﬁf.ﬂ@ﬁ) A ,7.?4\ Read T » Yo

when she contracted with a transportation company to provide
transportation services for field trips including a field trip to Chuck E
Cheese on July 8, 2024,

n.wmv\.m. C-reoposce.

2 | 251.04(6)(b) he Copemn W\ eOye SurRe.
Current, Accurate Daily Attendance Record . . N
a@h SAma Lo\ /Uﬁmuﬁmfmm/ ) D}@/@L
Description: The daily attendance record is not current and accurate O Oﬁ 2R - G M .
when an arrival time has not been recorded for one child present in the C.@ T : i
child care center who is reported by the licensee to have arrived at @Jﬁm\* L\, ﬁmw dcx AN nngJ .

9:00 AM or 9:30 AM.
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Name - Certified Operator / Licensed Center

Enchanted Me Learning Center Llc

_.....3<E2 Number / Facility ID Number

8000589528 / 001 - 2003504

Address - Facllity (Street, City, State, Zip Code)

Telephone Number

Date - Regulation Visit

4145 N Green Bay Ave Milwaukee W| 532097019 414-249-3567 8/15/2024
Rule/Statute Number Correction Plan Expected Verification
Noncompliance Statement Completion Date Date

3 251.05(2)(a)3.a.
Staff Record - Physical Examination

Description: A report on a physical examination that was completed
not more than 12 months prior to nor more than 30 days after the
person was hired is not on file for Staff D or Staff F. Staff D has been
employed since 9/1/23; Staff F has been employed since 3/17/22 and
has a health report on file that was completed more than 12 months
prior to employment.

Repeat violation: Previously cited on 10/3/2023

Tre (esiern Wil ot
Su QL Sede Y Curvest
ayYal LR 4o dodte. Lo\ M

PO -

a|z0\e1

4 251.05(2)(a)6.
Staff Record - Days & Hours Worked

Description: Documentation of the days and hours worked, and in
which classroom, when the person was included in the staff-to-child
ratio is not accurate. Staff F reported she worked in the Infant room on
8/15/24 from approximately 8:15 AM-11:15 AM however her
arrival/departure time is not recorded. The licensee is observed
working in the Preschool room while Staff A is out of the building
however Staff A is documented as working in the Preschool room
during this time rather than the licensee. The licensee is also
documented as working in the School-Age room while she is working
in the Preschool Room.

Repeat violation: Previously cited on 10/3/2023

‘T Ceren o\ wota aaa
MUl SRt S muﬁ%mﬁw W\ Oh
Pee s te Dneer Ond Toawe,
Feeek. LWhe TERL o OO Brenh |
Bd Weowe. Hre Dunde e
W 12 GGeed. D Csd e

W SGed .

oo\
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Name - Certified Operator / Licensed Center

Enchanted Me Learning Center Llc

Provider Number/ Facility ID Number

8000589528 / 001 - 2003904

Address - Facility (Street, City, State, Zip Code)

Telephone Number

Date - Regulation Visit

4145 N Green Bay Ave Milwaukee WI 532097019 414-249-3567 8/15/2024
Rule/Statute Number Correction Plan Expected . Verification
Noncompliance Statement Completion Date Date

5 251.055(1)(a)
Supervision Of Children

Description: Each child is not supervised by a child care worker who is
within the sight and sound of the children to guide the children's
behavior and activities, prevent harm, and ensure safety when a group
of children are napping in the preschool classroom in total darkness
and are unable to be seen.

Uit eseee, vl PO S
TG Vet 40 USa Gupe
Nop tivme do \so e O
DOCERve. CxuwlATen Wk \e.

Yher CRe TEgi Yy

Qf,@/@/)

6 251.055(1)(f)
Child Tracking Procedure

Description: The center did not adhere to a procedure to ensure that
the number, names, and whereabouts of children in care are known to
assigned child care workers at all times when 3 children being cared
for in the Preschool classroom are documented as being present in
the School-Age classroom and one child being cared for in the Infant
classroom is not documented as being present in the center.

Repeat violation: Previously cited on 10/3/2023

e fendeth Wi uee Do
A Degerod- TrocireyDreek
uren Oandios Eﬂ@?@%( oS
oD KU Al thea-
WeneoUspuds Ok Qi e

O// Amu./wL

7 251.055(2)(c)
Mixed-Age Group - Staff-To-Child Ratio

Description: The staff-to-child ratio in the Infant classroom is not met
when Staff D is alone caring for a mixed age group of 5 children (one
infant, 2 two year old children, two 2.5 year old children). The pro rata
calculation for this grouping of children is 1.08 indicating a 2nd child
care worker is required.

Te (orAds 1w\l wwone. Buled
Ol CXAYSPOTN 1O 0 RGXD
Cinad (R Peea 15 ﬁﬁﬂxﬁl@.ﬁn%ﬁﬂl
\Q&eAY Tesn o Duen u,
Dl et e o se
Coivoen g%m?@% 8

A\ 2o
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Name - Certified Operator / Licensed Center

Enchanted Me Learning Center Llc

Provider Number / Facility ID Number

8000589528 / 001 - 2003904

Address - Facility (Street, City, State, Zip Code)

Telephone Number

Date - Regulation Visit

4145 N Green Bay Ave Milwaukee WI 532097019 414-249-3567 8/15/2024
Rule/Statute Number Correction Plan Expected Verification
Noncompliance Statement Completion Date Date

Emergencies - Practice Written Plans

Description: There is no documentation demonstrating that the
required monthly tornado drills were practiced for the months of April,
May, June and July 2024.

D A NS GR o

Abwe duang, dcprado
Fendny.

8 | 251.06(2)(gm) e Comder. Wil & O Loestyy
Premises - Well Drained, Clean, In Good Repair .
Oxelk e Mee Cemler e
Description: Water stained ceiling tiles are observed in multiple .
classrooms. Some of the ceiling tiles are sagging and are black in Ceraer Lo\ TePCL %JQ%MV
color with what appears to be mold. Paint on the wall below a stained .f? .
ceiling tile is observed to be bubbling and drip marks are observed LS G I T BE O\/J,ﬂw 4 Q \U_U U,/,/
down the wall under the area of bubbling paint. Some ceiling vents are
observed with a thick coating of dust.
Repeat violation: Previously cited on 10/3/2023
9 | 251.06(2)() e Cepen WiV bouse
Deteriorating Paint mu
Description: A small area of peeling paint is observed on the ceiling in ) )
the School Age classroom. «zﬂgu,ﬂ.#ma. ol WIeeR W ﬁ)/@d/ﬂw,&_
Repeat violation: Previously cited on 10/3/2023 )(.fngzaa O L@Dcﬁvuﬂ .
10 | 251.06(3)(b)2. The- LG Ra3ee, Lol wone
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Name - Certified Operator / Licensed Center

Enchanted Me Learning Center Llc

Provider Number / Facility ID Number

8000589528 / 001 - 2003204

Address - Facility (Street, City, State, Zip Code)

Telephone Number

Date - Regulation Visit

4145 N Green Bay Ave Milwaukee WI 532097019 414-249-3567 8/15/2024
Rule/Statute Number Correction Plan Expected Verification
Noncompliance Statement Completion Date Date
11 1 251.06(9)(b)1. - N sa "
e SYYeR . Lo T\ st
Kitchen Utensils & Surfaces - Clean & Sanitize \ m\mvu‘ M
® N H MHJ m L o
Description: Cups used to serve beverages to children are not being ﬁ/\, m C n\.((ﬁumw Crecd Len
cleaned and sanitized after each use. Children's names have been | \
written on masking tape that is taped to each child's cup. Staff reports De. e Oy QLA O O)/Nu/w(/
each child uses the same cup throughout the day while in care. .
T ~ G-
12 | 251.07(1)(a) The Certen Wi\l ™R, Buie—
Written Program Of Activities :
’ ot (midien & ond U
Description: A group of school-age children including children ages 11, wll ool Quaestk CeHOTEeSS
9, and B) are not provided with daily activities that are suitable for their _ .
developmental level when they are provided with a nap. The children b do =8 POt ek Wi\ b
are observed sleeping during the visit and per the report of staff their ) e % / M
naptime is from 11:30 AM-2:00 PM. loeare O Yo SO0 ! m.u/ 4
An 8 month old infant was not provided with developmentally N LT Lotattesn
appropriate programming when she was taken on a field trip to Chuck rl@ﬁu@\w\.. oA an\
E Cheese on July 8, 2024, Phasoneinon Ppoen ey The
feandtn WA Troke S Lo¢N
| Bl b BRcBlipire oMy oy el
13 | 251.08(4)(b) ™e Liapomaee. (o s~lo_
Driver Orientation - Requirement > |
. CUFe. ) dpcumeeadss o
Description: The licensee failed to provide and document driver training ?UG A . , Or/ Mu/‘mf
for two drivers from a contracted transportation company who ce \@danL o Y,
transported children on a field trip to Chuck E Cheese on 7/8/24.
DOFF.CFS80294-E (R.06/2011) Page 50f 7



Name - Certified Operator / Licensed Center

Enchanted Me Learning Center Lic

Provider Number / Facility ID Number

8000589528 / 001 - 2003904

Address - Faclility (Street, City, State, Zip Code)

Telephone Number

Date - Regulation Visit

4145 N Green Bay Ave Milwaukee WI 532097019 414-249-3567 8/15/2024
Rule/Statute Number Correction Plan Expected Verification
Noncompliance Statement Completion Date Date
14 | 251.08(4)(c)1. e L\Rfeeoe. LOIN NG Las
Driver Record - Obtain & Review / N \
=R =12 Y0 Yo Rl NNy T i will WU
Description: Per the report of the licensee she failed to obtain and L '
review the driving record for two drivers from a contracted Coterm oud dae .,;)@u 2WARLLS 0) /nu/mﬁ/)
transportation company prior to the drivers transporting children on a sndA QAL D . ’
field trip to Chuck E Cheese on 7/8/24. Qe CRUSROR et
\epus QR0 ™eziv el lay, Te
Deutseent D M dinacmd Bt
15 | 251.08(5)(b) Pretme ae YWe Qe iy
Vehicle Inspection Report P, A Tos o CJU).Q
Description: The licensee failed to provide the department with e U2 6 wmwmo%r% Q. ﬂ
evidence of a vehicle's safe operating condition on a form provided by — m@%%miq ; /mr(
Gy =)
the department (Vehicle Safety Inspection) prior to two minivans from a / - D/mDrNO:nV /_..J.\/ e mwm n,ﬂ ’@
contracted transportation company transporting children on a field trip ) WAnos Gl ﬁQﬂﬂg 1€
to Chuck E Cheese on 7/8/24. b G
- m -
16 | 251.08(6)(a) \Be_Ceanel. Lo wova. Sxaie-
Child Safety Restraint System Ifk/@w‘ OSL N Aaan .
Description: Per a review of attendance and report of licensee a group ,rC//,( oo watkon Dgg\g
of 23 children and 4 adults in addition to two van drivers were ) )
transported by a contracted transportation company in two minivans TreSATCLsvd: @zﬁn.%«% Ao & Ggﬂu UL
on July 8, 2024. There was not enough seating between the two
minivans to restrain the children in a child safety restraint system that g@é Wﬁ e ggﬁé&.
is appropriate to the child's age. In addition, the licensee reports . ey _
children ages 1-4 were transported in high or low back booster seats % Q\/J/ \Oree Goed Foehes
with seatbelts rather than a 5 point harness child safety seat as
required by Wisconsin state statute and licensing rule.
DCF-F-CF80294-E (R.06/2011) Page 6 of 7



Name - Certified Operator / Licensed Center Provider Number / Facility ID Number
Enchanted Me Learning Center Llc mooommmmmm /001 - 2003904
Address - Facility (Street, City, State, Zip Code) Telephone Number Date - Regulation Visit
4145 N Green Bay Ave Milwaukee WI 532097019 414-249-3567 8/15/2024
Rule/Statute Number Correction Plan Expected Verification
Noncompliance Statement Completion Date Date

17 | 251.08(8)(a) e Qf)ﬁ%@?qﬁu O Lmﬂp?mmav.&ﬁ»r

Vehicle Safety Alarm - installed Qb%@ﬂ “oe Cestain Lot

Description: Children were transported on a field trip to Chuck E TrOYe. Suae. Oci. = :,u.m.mv

Cheese on July 8, 2024 in two minivans by a contracted transportation ingPee A Qrd WO SR

company. The licensee reports she does not know whether or not the B.G APrrey ek o gﬁbc@w

minivans used were equipped with child safety alarms however she O(/&/%L

states none were not used when the children were transported. /,U& e gm@%bf QM! -

Aa\dre s God e\ 1o 7

18 | 251.09(2)(bm) Cr@OA) L 1efoet o8 _.,._,@/

Infant & Toddler - Sleep Position S\ een L}J@; P RAtE =" ﬂﬁ.\,g

Description: A 9 month old infant is observed sleeping in an infant W e B O n/.\,e)m\.m../.ﬁ&@ﬁ\ O//@/MC_

rocker rather than on her back in a crib as required. R AT X W s
NAME - Agency Worker Date Issued
Maureen Slatten, Sara Cooney 8/28/2024

=Certified Operator or Designee / Licensee or Designee Date Signed
Vo 00 5700 AKX\
2 v Page 7 of 7
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