DEPARTMENT OF CHILDREN AND FAMILIES STATE OF WISCONSIN
Division of Early Care and Education

Date Correction Plan Due  NONCOMPLIANCE STATEMENT AND CORRECTION TO FILE A COMPLAINT CALL
8/22/2025 PLAN 608-422-6765

Use of Form: This form is used by certification / licensing staff to identify statute and / or administrative rule violation(s) and to outline imposed plans of correction, if applicable.
This form is used by certified operators / licensed centers to meet the requirements of DCF 202.065, DCF 250.04(2)()) and (3)d), DCF 251.04(2)(L} and (3)(f).. DCF 252.41(1)(L)
and (2)(k). Failure to submit an appropriate correction plan by the due date listed above may result in sanctions identified in the statute and / or administrative rule. Public Schools
may submit plans of correction however are not required to do so.

Instructions:  The Noncompliance Statement below identifies the violation(s) of child care statute and / or administrative rule identified by the certification / licensing specialist.
Complete the section labeled "Correction Plan" by indicating the steps that will be taken to address and correct each of the listed noncompliance(s). Identify expected completion
date(s) for each item. Return the original to your certification / licensing specialist for approval and retain a copy. |If this is a licensed child care, post your copy of the
noncompliance statement and correction plan near the license in accordance with Wis. Stat. 48.657. This request for a correction plan is not an order imposing a sanction or

penalty pursuant to Wis. Stat. 48.715. If the department decides to apply a statutory sanction and / or penalty for facts arising from this finding or a future finding, you will be given a
notice of the sanction and / or penalty and ; your appeal rights.

' Name - Certified Operator / Licensed Center Provider Number / Faciiity ID Number

La Petite Academy Montana Avenue 8000558368 / 020 - 1008687

Address - Eaéiﬂ (Street_, E:ity,- State, Zip Code) T | o Telephone Number “Date - - Regulation Visit N
| 2380 Montana Ave  Sun Prairie W| 53590 608-837-0233 5/29/2025
' [ Rule/Statute Number - ] - Correction Plan i _Ex;;:tei | Verification
. Noncompliance Statement B R . Completion Date | Date

;1 251.04(3)(2) _ ’Wou\ Vro(\ao&hé e o2 ag

Report - Incident Or Accident
IVEAY! J\Q.po@r NOXUV- TN o

Description: On May 21 parents of Child 1 informed center \
management that Child 1 received a medical evaluation due to an %DMWM M u I
injury sustained at the center on May 20, but this was not reported to 0(\

the department within 24 hours of being informed, as required. 33\0‘3@ OA\U\&_D\J\-M S

, —— |
251.04(3)(jm) Gsoung Focwerd e lo: a 9@)’
Report - Prohibited Actions . . ~ 1

o Ghe ok Lnatdenss oy’
Description: On May 21 and May 22 managers reviewed video footage -3(9 =
and confirmed that Staff A used prohibited actions to guide Child 1's S"Dw SN %.\A % %@U‘%

behavior on May 20, but this was not reported to the department within O\\k}\ é\g

24 hours of the occurrence, as required.
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[ Name - Certified Operator / Licensed Center

| La Petite Academy Montana Avenue

|
| Address - Facility (Street, City, State, Zip Code)

k

Provider Number / Facility ID Number

8000558368 / 020 - 1008687

Telephone Number

Date - Regulation Visit

/2380 Montana Ave  Sun Prairie WI 53590 608-837-0233 5/29/2025
Rule/Statute Number - - Correction Plan -*:-_ Expected Verification
Noncompliance Statement | Completion Date Date

3 | 251.04(4)a)2.e.
Parent Notification - Inappropriate Child Guidance

Description: Parents did not receive sufficient detail to reasonably
apprise them of their child's experience after Staff A used prohibited
actions and gave the family inaccurate information regarding what

| oceurred. Center managers reviewed video and observed that Staff A's

| actions did not match their statements, but managers never provided

| Child 1's parents with updated, accurate information.

4 251.04(6)(b)
Current, Accurate Daily Attendance Record
| Description: A review of attendance for May 20 showed multiple
| ‘ inaccuracies, including:
| Multiple children were signed in but were not signed out.
‘ Listed ages for multiple children were incorrect.

5 251.04(7)(b)
Access To Records & Reports - Parents

| Description: Child 1 informed their parent that their stomach hurt
| | because a teacher pushed the child's chair into a table and held the
| chair in place. Parents requested to see video footage of this incident
| but were told that cameras provided live stream only, but video footage
| can be immediately reviewed by an area manager within 48 hours of
‘ an incident.
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! N_ame - Certified Operator / Licensed Cente;

|La Petite Academy Montana Avenue
|

Provider Number / Fa&litil ID Number

8000558368 / 020 - 1008687

| Address - Facility Ere_et,_ City, State, Z_ip Code)
12380 Montana Ave  Sun Prairie WI 53590

Telephone Number

Date - Regulation Visit

' Rule/Statute Number
[ ~___Noncompliance Statement

608-837-0233 5/29/2025
Correction Plan Expected | Verification
CompletionDate = Date

6 251.04(8)(a)
Mandated Reporting - Child Abuse & Neglect

| Description: Center managers did not immediately report signs of child
abuse to child protective services or local law enforcement after they
reviewed video and confirmed that Staff A provided inconsistent
statements as to how Child 1 sustained an injury to an area of the
body that is not common for accidental injuries.

|7 ‘ 251.05(2)(a)6.
| Staff Record - Days & Hours Worked

! Description: A review of attendance showed child care teachers signed
in but not sign out of classrooms multiple times on May 20, including
Staff A, Staff B, Staff C, Staff D and Staff E.

|
8 | 251.055(2)(b)
i Staff-To-Child Ratios - Minimum

Description: Review of attendance for May 20 showed Staff A worked

| with preschool groups that did not have enough staff members present
to meet minimum staff-to-child ratio requirements from 7:17 AM to

| 7:25 AM and from 7:32 AM to 9:00 AM.

|
Repeat violation: Previously cited on 2/21/2024

|

DCF-F-CFS0294-E (R.06/2011)
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| Name - Certified Ope;at_or I_Licensed Center

La Petite Academy Montana Avenue

'Address - Facility (sireet, City, State, Zi_p_COdeS -
2380 Montana Ave  Sun Prairie WI 53590

Rule/Statute Number
Noncompliance Statement

251.055(2)(d}
| Mixed Age Group With Children Under Age 2 - Group Size

Description: Review of attendance for May 20 showed the Infant Two
classroom exceeded the maximum number of children allowed in a
group that includes infants and toddlers and exceeded minimum
staff-to-child ratio requirements from 7:56 AM to 8:30 AM. At most,
there were 14 infants and toddlers from 8:13 AM to 8:20 AM, when
only 8 children are allowed.

251.055(2)(e)
Mixed Age Group Of Children Over Age 2 - Group Size

[ Svap s

Provider Number / Facility ID Number

8000558368 / 020 - 1008687

Telephone Number Date - Regulation Visit

608-837-0233 5/29/2025
\ ~ Correction Plan Exbected Verification '
| Completion Date Date
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Description: Review of attendance for May 20 showed the preschool
classroom exceeded the maximum number of children allowed in a
group and exceeded minimum staff-to-child ratio requirements from
7:35 AM to 8:00 AM. For example, at 7:45 AM, Staff A and Staff C
were signed in with three 2-year-olds, five 2.5-year-olds and 13
3-year-olds.

11 | 251.07(1)(d)

Daily Routines

Description: Intervals between activities were not planned to avoid
| keeping children waiting in lines when a transition to outdoor play time
was observed to take over 20 minutes on May 23. During this time
| children were required to sit at empty tables with nothing to do as they
| waited to be called to stand in line in the classroom, then stood in line
| in multiple areas of the hallway and finally, stood in line in the fenced
area between the two playgrounds before being allowed to play.
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| Name - Certified Operator / Licensed Center

| La Petite Academy Montana Avenue

Provider Number / Facility ID Number

8000558368 / 020 - 1008687

Address - Facility (Street, City, State, Zip Code})
2380 Montana Ave  Sun Prairie Wl 53590

| Telephone Number

I 608-837-0233 5/29/2025

Date - Regulation Visit

Rule/Statute Number
Noncompliance Statement

Correction Plan Expected

| Completion Date

12 | 251.07(2)(e)
| Child Guidance - Prohibited Actions

Description: On May 20, 2025, Staff A twisted 4-year-old Child 1's arm,
pushed the child's head down and held it down on the child’s pillow for
13 seconds. The child attempted to raise their head during the incident
but Staff A then held the child's head down with more force.

13 | 251.07(3)(a)2.
| Indoor Equipment - Construction, Condition

Description: In the preschool classroom plastic parts of a toy sink,
plastic toy storage buckets and a child's easel were broken, making
| sharp, plastic areas accessible to children.

— — S—

14 | 251.07(4)(b)
Naps Or Rest Periods - Awake Children

Description: Child 1 was observed in a video recording to not be
allowed to get up off their cot after the child woke up during nap time
after 2:00 PM on May 20. Three other children were also observed to
be awake during this time.
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NAME - Agency Worker Date Issued
Cierrena Schovilie, Colleen Peterson 8/8/2025
Date Signed

SIGNAT - Bertified Operator or Designee / Licensee ar Designee

RA2ANA

e ]
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