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NONCOMPLIANCE STATEMENT AND CORRECTION TO FILE A COMPLAINT CALI. 

PLAN 920-785-7811 
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Name • Certln.d Opentor I Ucenaed Center Providlf Nldllba, / Facility I> NW1obat 

Joyful Beginnings Academy 100059·1211 / 001 • 2006378 

Addreu • FIICillty (SlrMt, City, Stlta, Zip Code) Telephone Numw 0...-~Vlall 
W9570 Pok.er Flats Ct Hortonville WI 549442707 920-710-0005 10/14J2024 

Rule/Statute Number CorrecUon Plan exp.ctad Ve,tftc;ation 
Noncomollanc1 Statement Compl1tlon Om Om 

1 251.04(2)(L)1.a. 

~ t) \{)\1' VtVJC1 Monitoring RHulta Posted 

Desaiptlon. Based on observation during 10/14124 visit No monlloring Q.eq \l.,\\re. Wcvtt ~~ \W\WlCt\\ Qfe,; 
results Wltf8 posted. 

'?1J*c\ 

2 251.05(2)(a)3.a. &ff ~ \I\ e,Vf\uh \) V1 Staff Record • Phy1lc:al ExamlMtlon 

Dosaipllon. Based on record review on 10/14/24 llCCOf'dlng to Staff ~~le..S~ 
Record Checklist Staff Member C failed to have a Heallh Report on ~tJUC\kd -fuv ~ \ )Y'\ \V\ttU lltu file. 

Repeat violation: Previously ciled on 6123/2023 Y11 v-e ~°l u.rvt ,W,vt~ 

OCf f .Cf S029'-E I fl 00.'2011 I P-.elolo 



lume • Cwlled Opetato, / Llcel\Ud C.nuir 

Joyful BegiMlogs Acadomy 

. Ad4rua. fadUCy (Slrffl, City, Stat., Zip Code) 
: W9570 Poker Flats Ct Hortonville WI 549442707 

3 
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Rule/Statut• Numbor 
Noncompliance Stat•m•nt 

251.05(2)(0)4.a. 
St.ff Record - Reglat,y Certificate 

Descnpbon. Based on rocord review on 10/14/24 according to the Staff 
Record Chec:kllsl Staff Member B failed to have a Registry on file. 

251.05{2)(a)S. 
Staff Record • High School Diploma 

Description: Based on record review on 10/14/24 according to the Staff 
Record Checklist Staff Member B failed to have a high school diploma 
on file. 

Repeat violation. PreV10Usly cited on 4/20/2023 

5 I 251.05(2)(a)6. 
Staff Record • Daya & Hours Worked 

Description· Based on a complaint Investigation on 9/27/24 a staff 
member fail.cl to sign In and out of the Anchea classroom for a brea.k 
from 11:00am-11:30am. 

Repeat vfolation: Previously cited on 7/18/2024 

OCf.F -CFSQb.t,E (R 06'.'0l 1 j 

P~ldlr Number/ Fac:IWy 10 Nwnber 

1000591211/001-2006378 

T1lephona Number 

920-710-9005 
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Name • Certified Operator / licensed Center 

Joyful Beginnings Academy 

Address· Faclllty (Street, City, State, Zip Code) 

W9570 Poker Flats Ct Hortonville WI 549442707 
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Rule/Statute Number 
Noncompliance Statement 

251.05(3)(b) 
Abusive Head Trauma Prevention Training 

Description: Based on record review on 10/14/24 according to the Staff 
Record Checklist Staff Member E failed to have SBS/Abusive Head 
Trauma on file. 

251.05(3)(g)1. 
Assistant Child Care Teacher - Supervision 

Description: Based on a complaint investigation, through record review 
and video observation on 9/27/24 an assistant qualified child care 
teacher was left in sole supervision of children within the Finches 
classroom from 11:00am -11:30am. 

Repeat violation: Previously cited on 12/28/2023 

251.07(1 )(d) 
Dally Routines 

Description: Based on a complaint on 9/27/24 it was observed through 
video footage within the Finches classroom that infant/toddlers were 
sitting in high chairs/meal tables for an hour in total during meal time. 
Children were put in the high chair/meal table 11 minutes prior to 
breakfast being served. Children were waiting in the high chairs/meal 
table for 26 minutes after they were done eating while a staff member 
cleaned/moped the floor, changed children's diapers and put children's 
clothes back on. The children had nothing to do before or after eating 
while sitting within the high chair/meal tables. 

OCF-F-CFS0294-E (R.06/2011) 

Provider Number/ Faclllty ID Number 

1000591211 / 001 - 2006378 

Telephone Number 

920-710-9005 

Correction Plan 
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Name - Certified Operator/ Licensed Center 

Joyful Beginnings Academy 

Address• Faclllty (Street, City, State, Zip Code) 
W9570 Poker Flats Ct Hortonville WI 549442707 

9 

10 

11 

Rule/Statute Number 
Noncompliance Statement 

251.07(3)(8)5. 
Indoor Equipment - Intended Use 

Description: Based on a complaint and video observation Two 
bouncers within the Finches classroom were not used according to 
manufactures instructions on 9/27/24 when a child who is 6m 3 days 
was using bouncers recommended for only 6 months old. 

The bouncers were used within the classroom of all ages until 
licensing informed the program 10/22/24 of the manufacturers 
recommendations. The classroom age ranged from 6m-1yr 

251.07(6)(i)1. 
Washing Child's Hands & Face 

Description: Based on a complaint it was observed through video 
footage on 9/27/24 a child care worker within the finches classroom 
failed to wash the children's hands after diaper changes. This occurred 
after every diaper change. 

Repeat violation: Previously cited on 7/18/2024 

251.07(6)(1)2. 
Adult Handwashlng 

Description: Based on a complaint it was observed through video 
footage on 9/27/24 the child care worker failed to wash their hands 
after diaper changes. Gloves were used during the diaper change but 
hands were not washed after the removal of gloves. This occurred 
during every diaper change. 

Repeat violation: Previously cited on 7/18/2024 

DCF-F-CFS0294-E (R.06/2011) 

Provider Number/ Faclllty ID Number 

1000591211 / 001 - 2006378 

Telephone Number 

920-710-9005 
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Name - Certified Operator I Licensed Center 

Joyful Beginnings Academy 

Address - Facility (Street, City, State, Zip Code) 

W9570 Poker Flats Ct Hortonville WI 549442707 

12 

13 

14 

Rule/Statute Number 
Noncompliance Statement 

251.09(1 )(l) 
Infant & Toddler - Soft Materials In Cribs 

Description: It was observed through video footage a stuffed animal 
was placed within a crib on 9/27/24 in the humming birds classroom 
while a child under the age of one was sleeping. 

251.09(2)(bm) 
Infant & Toddler - Sleep Position 

Description: It was observed through video footage on 9/27/24 an Infant 
slept in a bouncer the entire time during the following nap periods 
12:12pm-1:14pm and 3:32pm-4:00pm. The infant was not moved to a 
crib. 

251.09(4)(a)3. 
Infant & Toddler • Diaper Changing Surface Disinfection 

Description: Based on a complaint it was observed through video 
footage on 9/27/24 the child care worker failed to sanitize the diaper 
changing surface after ever diaper change. A child was changed right 
after another. 

Repeat violation: Previously cited on 7/18/2024, 12/28/2023 

NAME - Agency Worker 
Cassandra Debauche 

Provider Number/ Facility ID Number 

1000591211 / 001 - 2006378 

Telephone Number 

920-710-9005 
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Date Signed 
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Verification 
Date 
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