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Message

Pastor Ken Taylor

Wings of Eagles Child Care
1505 Flora Ave.
Algoma, WI 542111

FreeFaxCoverSheets.net
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Dear Judith Zanon Thursday. February 17,2022

I received this noncompliance form concerning a staff member who
had the background heck done and was lined up to have her
fingerprints done. We hat her lined up to have that done as recorded
on our last noncompl iance note. She got sick on the day she was to go
so | reset up a new date ffor her to go. On that date she was still sick
so our 2", Appointma:it was cancelled. She has been set to have
surgery so is not in. We will drop her from of list and after her surgery
and rehab. Will see il she can retum.

Vit formeshttet—

Pastor Taylor
Wings of eagles Childcare

Algoma

2 e——
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INSTRUCTIONS FCIRR COMPLETING THE CORRECTION PLAN SECTION OF THE
NONCOMPLIANCIE STATEMENT AND CORRECTION PLAN (DCF-F-CFS5294)

| have attached the Noncompliznce Statement and Correction Plan (DCF-F-CFS2¢4) dated February
16, 2022 . Please complete this fcm as follows:

1. In the column titled “Correclion Plan,” indicate how you intend fo correct each noncompliance listed
an the form and outline the steps you will take to prevent future violation of the same rule. If you need
more space than is provide: on the form, attach additional pages and identify the item number to
which the correction plan i: related. Because completed and approved correction plans wil be
scanned and linked to the Regulated Child Care and YoungStar Public Search internet site. which
shows each provider’s violatiors, plzase note the following when writing your correction plan:

« Do not include confidential information, including the names of children and staff.

+ Wirite in concise, plain English.

« Be specific when describing what you have done or intend to do tc correct each violation.
Non-specific statements such as “it will be fixed”, “Done”, “Will da”, “Don’t agree” ar “This won't
happen again” do not pravide the reader with any understanding of how the violation has been
corrected or how you plan ta prevent the violation from accurring again.

+ Be objective, factual ard descriptive. The plan should not include dercgatory comments,
profanity or subjective obszrvations, such as “The licensing specialist doesn’t like me.”

2. For each noncompliance, enlar thz date (month, day, year) by which you expect the correction plan to
be completed.

3. Sign and date the form. Retai- a copy for your records.

4. Return the completed and signed formn to the department by the due date that appears at
the top left of the form via:

« Email: judith.zanon@wisconsin.gev or

o Fax: (820)785-78:i9 or

o Mail: DEPARTMENT C~ CHILDREN AND FAMILIES
BUREAU OF FARLY CARE REGULATION
NORTHEASTERN REGION
200 NORTHI JEFFERSON
SUITE 411
GREEN BAY W 54301

If the correction plan and the completion dates are acceptable, the form will be linked to the Regutlated
Child Care and YoungStar Pubkiz Search internet site. If the correction plan or the expected completion
dates are not acceptable, you will e ccntacted in writing or by telephone.

You are required to post a copy of the Noncompliance Statement and Correction Plan
(DCF-F-CFS294) in a conspiclupus area near the license so that it is visible to parents. This
copy must remain posted until all noncompliances have been verified as corrected and the
next DCF-F-CFS294 or DCF-F-CF$785 (Compliance Statement) has been issued. Note: If
applicable, do not post the #taff and Child Identification Key. The information on the key is

confidential and is meant for vour reference only.
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Please take a few minutes ic complete the Department of Children and Families {DCF)} customer
satisfaction survey so that you c:n tell us about your experience. The responses we receive to the survey
will be compiled and reviewed by DCF staff to help us improve our services to child care providers. The
survey takes approximately 5 minutes to complete. It is voluntary and anonymous, and there is no penalty
for not responding. DCF staff will not be able to tell whether or not you responded te the survey or know
what responses you subr-itted. Please follow this link to provide  your feedback:
hitps:/fwww.surveymonkey.com/r/l.izenseFeedback. Or, if you don't have internet access, contact your
licensing office and request a paper version of the survey and a prepaid reply envelope.

Contact me if you have any questioins.

¥ i
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