
DEPARTMENT OF CHILDREN AND FAMILIES STATE OF WISCONSIN
Division of Early Care and Education

Use of Form: This form is used by certification / licensing staff to identify statute and / or administrative rule violation(s) and to outline imposed plans of correction, if applicable.  

This form is used by certified operators / licensed centers to meet the requirements of DCF 202.065, DCF 250.04(2)(i) and (3)(d), DCF 251.04(2)(L) and (3)(f)., DCF 252.41(1)(L) 

and (2)(k).  Failure to submit an appropriate correction plan by the due date listed above may result in sanctions identified in the statute and / or administrative rule. Public Schools 

may submit plans of correction however are not required to do so.

 

NONCOMPLIANCE STATEMENT AND CORRECTION 

PLAN

Instructions:  The Noncompliance Statement below identifies the violation(s) of child care statute and / or administrative rule identified by the certification / licensing specialist.  

Complete the section labeled "Correction Plan" by indicating the steps that will be taken to address and correct each of the listed noncompliance(s).  Identify expected completion 

date(s) for each item.  Return the original to your certification / licensing specialist for approval and retain a copy.  If this is a licensed child care, post your copy of the 

noncompliance statement and correction plan near the license in accordance with Wis. Stat. 48.657.  This request for a correction plan is not an order imposing a sanction or 

penalty pursuant to Wis. Stat. 48.715.  If the department decides to apply a statutory sanction and / or penalty for facts arising from this finding or a future finding, you will be given a 

notice of the sanction and / or penalty and your appeal rights.

TO FILE A COMPLAINT CALLDate Correction Plan Due

2/27/2026 262-446-7800

Serendipity Preschool And Childcare

Provider Number / Facility ID Number

0000588630 / 001 - 2002394

Address - Facility  (Street, City, State, Zip Code) Date - Regulation VisitTelephone Number

Rule/Statute Number

Noncompliance Statement

Correction Plan Expected

Completion Date

Verification

Date

4811   6 Mile Rd    Racine WI 534029739 262-752-2221 2/13/2026

Name - Certified Operator / Licensed Center

1 251.05(3)(g)2.

Assistant Child Care Teacher - Qualifications

Description: Staff D did not satisfactorily complete one, non-credit 

department-approved course in early childhood education within 6 

months after assuming the position.  The staff is enrolled in the course 

to begin in March 2026.

2 251.055(1)(f)

Child Tracking Procedure

Description: Tracking was not accurate in the toddlers/two�s rooms.  

A child had not been signed out of one room and signed into another 

when he transitioned.

Repeat violation: Previously cited on 3/21/2025

DCF-F-CFS0294-E (R.06/2011) Page 2 of 3

Assistant teacher is enrolled in Intro to Child Care,
we had her take Infant/toddler thinking that was an
acceptable first course.

Moving forward, Intro to Child Care will be taken by
new employee prior to other courses

4/30/2026

One student due to age is assigned to one class, 
but it moved to older age group when all staff are
in the building.  He was missed on our paper 
copies but in the application was assigned correctly

Moving forward, one staff will be doubling checking
all attendance binders if any students are moved at 
any time.

2/16/2026



Serendipity Preschool And Childcare

Provider Number / Facility ID Number

0000588630 / 001 - 2002394

Address - Facility  (Street, City, State, Zip Code) Date - Regulation VisitTelephone Number

Rule/Statute Number

Noncompliance Statement

Correction Plan Expected

Completion Date

Verification

Date

4811   6 Mile Rd    Racine WI 534029739 262-752-2221 2/13/2026

Name - Certified Operator / Licensed Center

3 251.06(9)(d)1.b.

Food Storage - Refrigeration Units

Description: The infant room refrigerator had a temperature of 43 

degrees.

4 251.09(1)(L)

Infant & Toddler - Soft Materials In Cribs

Description: A three month old child was swaddled and no permission 

from the parent was observed on file for the child. It is not 

recommended that a child over 1 month old be swaddled.

NAME - Agency Worker

Jennifer Brees

  Date Issued

  2/13/2026

    Date SignedSIGNATURE - Certified Operator or Designee / Licensee or Designee

DCF-F-CFS0294-E (R.06/2011) Page 3 of 3

An additional thermometer was placed in
the refrigerator, stated 37degrees, first
thermometer was removed.

Moving forward, we have placed tracking
temperatures sheets on each refrigerator

2/18/2026

This rule is very unclear.  Swaddled were 
provided by parents, rule states it is:
"recommended the center get written permission
from child's parent if swaddling is requested"

We have added a written permission area on
the Infant Intake Form.

Swaddled for the 2 students were sent home on
Friday, February 13, 2026 and sleep sacks were
provided.

3/15/2026

02/18/2026




