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2 [ 251.05(2)(a)
Staff Record - Maintenance & Availability

Description: Staff records for Staff D and Staff E were not available to
the licensing specialist on the day of the complaint visit.
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Name - Certified Operator/ Licehsed Center

Happy Hearts Day Care Inc
Address - Far:uﬁy (Street, City, State, Zip Code) Telephone Number
3605 E 2Nd St Superior Wi 54880 715-308-6174
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Description: Documentation of completion of Abusive He2
(AHT) training was not on file for Staff D and Staff E AHT
required to be completed before a child care worker 'begin

with children under age 5.
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Child Abuse & Neglect - Biennial Training
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Description: Staff D and Staff E were missing documéent
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received training within the past two years on child abus
laws, identification, and reporting.

Repeat violation: Previously cited on 7/24/2025
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Description: Rule states, in pertinent part, that the

be responsible for the supervision of the planning and imp!

[ of the center's program for children and the supervision of S
center. Upon review of staff schedules and other relevant

documentation reviewed during the course of the complaint

investigation, an employee at the center who is not listed as the

center director is fulfilling these duties.
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Supervision - Teacher Per Group Of Children
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\\
Happy Hearts Day Care Inc
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3605 E 2Nd St
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251.055(1)(i) -
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escription:

251.06(3)(b)4.
Emergencies - Record Of Fire / Tornado Drills

during the visit.

14 [ 251.06(7)(a)
Indoor Space - Square Footage Per Child

accessible to children when 3 toddler-aged children were placed in a

small gated enclosure, with an approximate tota square footage of
12.5 square feet.
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251.07(3)(a)1. .
Indoor Equipment - Developmental Level, Size

- Description: It was observed that children under age 3 were provided
b with adult size spoons during lunch, and were having difficulty eating
their meals. The licensing specialist requested age-appropriate
=

utensils be provided for the children, which center staff then provided to
the group of children.
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INg room did not have an

Repeat violation: Previously cited on 7/123/2024

251.09(2)(a)
Infant & Toddler - Responding To Crying Children

Description: It was observed that child care workers were not promptly
responding to a crying child's needs on several occasions.
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