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DEPARTMENT OF CHILDRAN AND PAMILIRS - State of Wisconsin STATE OF WISCONSIN
Diviion ol Early Cave nid Lelucntion ' o
Dato Corraction Plan Duo NONCOMPLIANCE STATEMENT AND CORRECTION OV 0T 2028, - s compLAINT CALL

Uaso of Porm: Thia form is usad by ceriiicalion / licensing stafl to Ideniify stotute and / or sdminisirative rula viclation(s) and to outlanBgmed plans of correcilon, If applicable.
This form Is used by cerlifiod cperators ! licansad canlers to mool the requirements of DCF 202,085, DCF 280.04(2)() and (3)(d), DCF 261.04(2)(L) end (3)()., DCF 252.41(1)(L)
and (A(K). Fallure to submit an oppropriate corraction plan by tha dus date lsled mbove may resull In sanclions identlled In the statute and / or administrative rule. Public Schools
may submit plana ot coraction howaver ara not reguirad to do so.

Inatructions:  Tha Noncompllanca Statamont bolow Idenlifies Iho violation(s) of chiid care statute and / or edministralive rule Identified by the certification / licensing specialisl.
Complate the seclion labelad “Comaction Plan® by indicating the ateps that will bo laken to address and correcl each of the listed noncompliance(s). Identify expecled completion
data(s) for each itam. Relumn the original to your certification / licansing spocialist for opproval and retaln & copy. |If this Is & licensed child care, post your copy of the
nencompliance statement and corraclion plan near the lcanse In accordance with Wias. Stal. 48.867. This request for a correclion plan i3 not an order imposing a sanction or
penalty pursuant lo Wis. Stal. 48.718. If the deparimen! docidos to apply o statulory sanclion and / or penally for facts erising from thls finding or a future finding, you will be given a
notice of tha sanction and / or panalty and your appanl rights.

Name - Certiflied Operator / Lioanaed Contor Providor Number / Facliity ID Number
Salem Lutheran Childcare And Preschool 7000578097 / CO1 - 520460
Addroas - Pacliity {Stroat, City, State, Zip Code) Talophona Number Date - Ragulation Visit
1360 E La Salla Ave  Barron W1 64812 715-537-3011 7119/2024
Rule/Statute Numbaer Correction Plan Expscted Verification
Noncompliance Statemont Completion Date Date

1 | 251.043)4m) ’

Report - Prohibited Actions ’\)\C\!\'Qwﬁéf QLrF a8 Q\ \0\ aba\lj

Description: Center staff and managemant failed to report multiple S?c—'e'\(a%\\(\% ROVES

instances of prohibited actions as specified in s. DCF 251.07(2)(s) by oe \gu ;“_) \ \Q Cove

an smployse to a child in care, within 24 hours after tha incident, = QX\\

Cethers,

2 251.04(4)(n)2.0. By September 20, 2024, the center

Parent Notification - inappropriate Child Guildance administrator wlll notify the parents of each

child who was subject to prohibited child q &\%\k

Description: Based on staff intarviews, neithsr child care workers, nor guidanca as described under DCF 251.07(2)

the center director, notifisd parents that his/her child was subject to (e) end (f). The notification will be specific as

child guidance that is prohibited under s. DCF 251.07 (2) () and (f). to what action was made against the child.
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Name - Certifled Operator / Licensed Centor
Salem Lutheran Childcare And Praschoo!

Provider Number / Facllity 1D Number
7000578087 / 001 - 520460

Child Guidance - Prohibited Actions

Description: Actions that may be psychologically, emoticnally or
physicaily painful, discomforting, dangerous or potentially injurious are
prohibited. Based on staff intervisws, thare wera saveral Instances
whare staff engaged in prohibited actions including but not limited to:

- Throwing and/or dumping wood chips at or on children, Including on a
child’s head,

- Taking & child's shoes away on the wood chip-covered playground
and throwing their shoes over fence;

and center managemaent will purchase, enroll,
and participate In-parson In the following:
Stewards of Children - Darkneas to Light
training, and Supervision of Children tralning
that will be offered to tha public by Northwest
Connaction Family Resourcas.

Chiid care workers and management will also
participate in two 2-hour sessions of onsite
cbservation and coaching by Northwest
Connsction Family Resources’ agancy staff
on supervision of children with a focus on
appropriate child guidance, and director
consuftation.

Address - Facility (Street, City, Stats, Zip Cods) Telephone Numbor Date - Regulation Visit
1360 E La SallaAve Barron W) 54812 715-537-3011 711812024
Ruta/8tatute Number Correction Plan Expected Varification
Noncompliance Ststsment Completion Date Dats
3 | 251.07(2)(e) By Decamber 31, 2024, all child care workers '

R

4 | 251.07(2)e)2.
Prohibited Actions - Verbal

Description: Acfions such as verbal abuse, threats or derogatory
remarks about the child or the child’s family are prohibited. Based on
stafl mterviows, thero were saveral instances where staff engaged in
prohibited acions including:

- A staff threatening a child that ha would nol be allowed to eat lunch
after retuming indoors; that he would need to go stralght to nap.

- A staff threatening chiidren that they were going to have an awful day

By December 31, 2024, all child care workers
and center management will purchasae, enroll,
and participats in-person in the following:
Stewards of Children - Darkness to Light
training, and Supervision of Children training
that will be offered to tha pubfic by Northwest
Connecticn Family Rescurces.

Child care workers and management will also
participate in two 2-hour sessions of onsite
cbsarvation and coaching by Northwest

iR\ M

if thay didn't fistan to her. Connoction Family Resources' agency staff
on supervision of children with a focus on
appropriate child guidance, and director
consultation,
 DCP-FLPBO294-E (R 0872011)
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Name - Certified Operator / Licensed Center

Salem Lutheran Childcare And Preschool

Provider Number / Facllity ID Number

7000578097 / 001 - 520460

Address - Facllity (Street, City, State, Zip Code) Telephone Number Date - Regulation Visit
1360 E La SalleAve  Barron W1 54812 715-537-3011 7/19/2024
Rule/Statute Number Correction Plan Expected Verification
Noncompliance Statement Completion Date Date

5 251.07(2)(e)5.
Prohibited Actions - Cruel, Aversive, Frightening, Humiliating
Actions

Description: Actions that are cruel, aversive, frightening or humiliating
to the child are prohibited. Based on staff interviews, there were
several instances where staff engaged in prohibited actions including
but not limited to:

- Dumping water over children's heads outside as punishments, and
dumping a staff person's water bottle over a 3 year-old-child's head in
the classrocom;

- Yelling and screaming at children;

- Making statements to children such as, "You need to stop crying
and be nice.”

By December 31, 2024, all child care workers
and center management will purchase, enroll,
and participate in-person in the following:
Stewards of Children - Darkness to Light
training, and Supervision of Children training
that will be offered to the public by Northwest
Connection Family Resources.

Child care workers and management will also
participate in two 2-hour sessions of onsite
observation and coaching by Northwest
Connection Family Resources' agency staff
on supervision of children with a focus on
appropriate child guidance, and director
consultation.
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NAME - Agency Worker
April Callihan

Date Issued
9/9/2024

SIGNATURE - Certified Operater or Designee / Licensee or Designee

S esman
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