From: Keshac

To: Thao, Maynou K - DCF
Subject: Re: Action needed: Check Non-compliance for Facility /001
Date: Thursday, February 27, 2025 11:26:02 AM

[CAUTION: This email originated from outside the organization.
IDo not click links or open attachments unless you recognize the sender and know the content is safe.}
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On Feb 27, 2025, at 11:13 AM, Thao, Maynou K - DCF <Maynou.Thao@wisconsin.gov> wrote:

Hello,

Thank you for scheduling your fingerprint appointment and working on getting back into compliance.
Please send me your Correction Plan with the date you scheduled to be printed.
Once you have been printed and we receive your results, you will back in compliance.

Lastly, this Non-compliance was issued due to a rule violation and cannot be rescinded/removed.
Please let me know if you have any questions.
Sincerely,

Maynou Thao

Background Analyst

Childcare Background Unit
P:262.446.7838 | f: 608.422.7155 |
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From: Kesha ¢ <mikekeshac@gmail.com>
Sent: Thursday, February 27, 2025 9:49 AM
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To: Thao, Maynou K - DCF <Maynou.Thao@wisconsin.gov>
Subject: Re: Action needed: Background Check Non-compliance for Facility 9000589939 / 001

[CAUTION: This email originated from outside the organization.

Do not click links or open attachments unless you recognize the sender and know the content is safe.

GoodMorning, | received a notice for noncompliance but it’s not due until 3/12/25. My licenser reached out and provided the information for me. | was wondering if this can be
taken off because | have went in to schedule my fingerprint.

On Feb 26, 2025, at 9:41 AM, Thao, Maynou K - DCF <Maynou.Thao@wisconsin.gov> wrote:

Greetings,

The Child Care Background Unit (CBU) is currently monitoring regulated child care facilities for background check compliance. There is at least
one individual listed for your facility that has not completed the fingerprint requirement. Please see the attached Non-Compliance statement and
Staff Key.

To avoid further enforcement action, Fingerprints need to be completed by: 3/12/25

If the individual is no longer employed or no longer resides at your facility, please update your Child Care Provider Portal.

The link with instructions on how to gain Provider Portal access is: https://dcf.wisconsin.gov/childcare/provider-portal/ccpp-access

The link with information on background checks is: https://dcf.wisconsin.gov/ccbgcheck
If you need assistance or have questions, contact the CBU at (608) 422-7400 or email DCEPlicBECRCBU@wisconsin.gov

Maynou Thao

Background Analyst

Childcare Background Unit
P:262.446.7838 | f: 608.422.7155 |
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<9000589939 001 Hopes And Dreams Playhouse_NC.pdf>
<9000589939 001 Hopes And Dreams Playhouse_Staff Key.pdf>
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